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Dear Patient, 
 
We hope you are well. 
At MyLife Medical Brookwater General Practice, our priority is to provide our patients with high-quality, attentive care and a 
positive experience at every visit. To ensure we can continue delivering the level of service, time, and care our patients 
value, we will be updating our appointment fees. 
This adjustment helps us maintain the quality of care we provide, support our clinical team, and ensure we can continue 
offering comprehensive services to our community. 
 
From 1 May 2026, our appointment fees will change in accordance with the updated fee schedule outlined below.  

 
What This Means for You 

To provide greater clarity and consistency for our patients, we are introducing a more structured and tiered billing 
schedule. This allows our fees to better reflect the time, complexity, and level of care involved in each consultation. 
We understand that any change to fees can be concerning. Please be assured that we have kept increases as minimal as 
possible, particularly given that we have not increased our fees in over 18 months, while ensuring we can continue to 
provide the high standard of care and services our patients expect. 
These adjustments help support the sustainability of our practice and allow our team to continue delivering quality 
medical care to our community. 

If you have any questions, please contact our Practice Managers at brookwatergp@mylifemedical.com.au. 
Thank you for your understanding and for being a valued patient. 

Kind regards, 
Ashlee & Melinda 
Practice Managers 
MyLife Medical Brookwater General Practice 


